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PURCHASE ORDER TERMS AND CONDITIONS
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11.30.23

NAFCO USA, LLC Purchase Order Terms and Conditions apply to all Purchase Orders.
TC1 Additional Charges

Additional charges may apply for order requirements not included in your RFQ (special packaging, additional testing, processor approvals)
TC2 Test Report Charge
Full Physical/Chemical Test Report = $75 at the time of order
Full Physical/Chemical Test Report = $125 if ordered after shipment

Full Physical/Chemical Test Report = $250 if ordered more than 1 year after shipment

First Article Inspection Report = $250

Charge for paperwork changes after order shipment = $75

Certificate of Conformance / DFAR 252.225-7009 statement provided with each order free of charge.
TC3 Minimum Order
Minimum order = $250 per line item, or as quoted
TC4 Returns and Cancellations
All orders are accepted with no returns or cancellations (NCNR) unless other agreements are made in writing.  Returns of conforming products, if accepted, will be charged a 25% restocking fee.  Cancellations will be charged at the price of the material and labor already invested in the product at the time of cancellation.  
TC5 Pricing and Availability
Quoted prices are valid for 30 days unless other agreements are made in writing.  Pricing and availability are subject to prior sale.  If the quoted item is no longer available, a new quote will be issued with updated pricing and lead times.  

Order prices may need to be adjusted based on increases in material and processing costs.
TC6 Order Acceptance
Orders will be filled according to due dates.  Best efforts will be made to accommodate requests to “pull-in” or “push-out” orders.  All product must be accepted by customer within one year from the order date unless other agreements are made in writing. 
TC7 Silver Plated Products
Silver plated products may tarnish over time if not stored correctly.  NAFCO USA, LLC is not responsible for silver tarnish or corrosion due to improper storage after it leaves our facility.  To help ensure silver plate longevity and reduce the risk of corrosion, all silver plated parts should be stored in a silver saver bag and vacuum sealed.  Silver plated parts should be completely enclosed in the silver saver bag.  Tape, not staples, should be used to enclose the sides of the bag.
